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Agenda

• Opening

• Revised Safety Development Unit (SDU) Framework

• Revised Continuing Professional Development (CPD) Accreditation 
Process 

• Lessons Learned 

• Q & A
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Revised Safety Development Unit 
(SDU) Framework 2023

Teo Han Ping
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Continuing Professional Development (CPD)

• The Continuing Professional Development (CPD) programme helps workplace safety 

and health (WSH) officers stay up to date and expand their knowledge

o Objective :  Ensure WSHOs stay relevant and competent in the environment that 

WSHOs operate

• The Safety Development Units (SDU) framework is part of the CPD programme for 

WSHOs, administered through the WSHO renewal requirements
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Key Objectives for the SDU Framework Review

1. Streamlining the WSH practice process for WSHO registration

2. Encourage continuing professional development for WSH professionals

3. Enable WSHOs to stay abreast of changing industry needs and to remain competent 
in the evolving environment in and from which they operate
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SDU Categories under Revised SDU Framework
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SDU Categories under Revised SDU Framework
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( e.g. Manage Work At Heights)



SDU Categories under Revised SDU Framework
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Category 3 is managed by MOM and evidences are required for all renewal applications.



Revised SDU Framework from 1st Jan 2023

From 1 Jan 2023

• WSHOs can submit the SDUs under the revised SDU categories

• WSHOs can still renew the registration with SDUs obtained under the previous SDU 

framework (structured/unstructured categories) within the last two years.

• Courses which do not fulfil the CPD objectives, under the revised SDU framework, shall 

no longer be eligible for the SDU awards.

• MOM shall continue to monitor and ensure the integrity of the SDU framework and 

relevancy of the SDU courses and courses/training offered by the training providers are 

assessed fairly under the CPD programme.
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Revised CPD Accreditation Process for 
SDU Category 2 – Accredited Training / Activities 

For Training Providers and Organisers

Courses which do not fulfil the CPD objectives, under the revised SDU framework, shall no longer be 
eligible for the SDU awards. 

Proposed training/activities must contain elements that enable WSHOs to:

• Maintain, improve, or increase their WSH knowledge;

• Keep abreast of evolving WSH procedures and standards;

• Understand and apply the latest knowledge and skills in WSH;

• Better serve the safety profession, the community and the environment;

• Develop communication, management skills, and professional ethics

• Broaden the essential skills and knowledge to function more effectively as WSHOs. These may include

but are not limited to fields such as management, technology, environmental management and legal 

knowledge.
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Key pointers in completing the 
Application form
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Chow Choy Wah



Application for SDU - Guidelines & Form Appendix C

Form Appendix CGuidelines 
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WSH Trainers to conduct effective training

• Training Providers - training courses ( usually one trainer ). 

• Organiser - Organisation that organises and holds activities like conferences, seminars, symposium, 
forums, conventions, focus discussions. in-person or webinars with many professional speakers.

Training providers are required to provide the profile of each

trainer in standard template (Appendix D) to enable the CPD

Administrator to verify if the trainer possesses the

qualifications or knowledge acceptable to the Board. For

example:

a) Is a WSHO holding a valid and current registration certificate 

issued by MOM and also has more than 5 years of practical 

experience in the field of WSH

b) Has attended relevant courses: 

i. ACLP (or previously ACTA) for trainer who conducts WSQ 

courses, and

ii. Code of Ethics for WSH Trainers if Training Provider is a TP or an 

ISO 29993 certified LSP

a) In the case of a non-WSHO, the trainer shall possess recognised 

tertiary education or relevant qualifications in the field of practice 

and good professional standing.

Training Providers have to submit copies of certificates or 
documentary testimonial to support the credentials of their trainer.https://www.tal.sg/wshc/programmes/continuing-professional-

development-cpd-programme-for-wsh-trainers 13



Application Process

Organisers/Training Providers are to 

complete the “Application for Continuing 

Professional Development (CPD) 

Programme Accreditation” form 

(Appendix C) and submit it to the Board,

via CPD Administrator c/o SISO 

cpd@siso.org.sg four weeks before the 

start of the training/activity. 

Late submission shall  be rejected. 

Appendix C can be obtained from the 

SISO website (http://siso.org.sg).
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Conditions for the approval of SDU

9.1 The SDU is granted to the Training Providers / Organisations under the following conditions :

• The approved SDU points is approved for the stated date and training/activities only.

• Attendees must attain at least 75% of the attendance to be eligible for the approved SDU points and SDU points

shall not be awarded for re-runs or refresher training.

• Participants shall be awarded a certificate with:

• The same “Course Title” as what was approved in the application form

• The approved CPD code and SDU, as approved by the Board.

• Participants’ names, and NRIC/FIN with only the last three digits and alphabet printed (e.g.SXXXX123X).

• For WSQ courses, additional letter to be issued using the template.

• Send a copy of the attendance file, as per template, to the CPD Admin within a month from the completion of the

event.

• To clearly reflect the names of WSHO attendees, and to indicate “NIL” for non-WSHOs in attendance

• Failure to comply with the requirements may result in the suspension or termination of the account as a course

organizer with the CPD board.

• Any other conditions that may be imposed by the Board on the application.

Note :

• For the Occupational First Aid Course (OFAC), WSHO can only claim SDU points once; repeat or refresher training

shall not be eligible for any SDU point. Training Provider is to inform and check with the participants before registering

the course and before issuing the certificate with SDU points ( Training Provider is advised to indicate this in their

brochure ).
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Application form – Appendix C  ( 1/6 )
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Application form – Appendix C   (2/6 )

Please type in big font size, e.g. Arial 12.Monitor Noise and Vibration

https://www.atrainingprovider.com.sg/courses



Application form – Appendix C   (3/6 )
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If your organization is not a registered company, 

please enter society registration number. 

Others please email cpd@siso.org.sg 



Application form – Appendix C  (4/6)
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Application lead 
time at least 
4 weeks from the 
start date of 
course!



Application form – Appendix C   ( 5/6 )
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Application form – Appendix C   (6/6 )
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Approval email from CPD@SISO.ORG.SG

Organizer Course title  
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Please provide these 
information



Issued Certificate

Tan Ah John
SXXXX123A

Name of Training in the certificate must be the same 
as registered  during the application. 

MUST include in the certificate

Certificate that do not meet these requirements will be rejected by MOM when WSHO submit the 
certificate for WSHO’s renewal. 
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Template for SSG WSQ Courses ( addendum )
or Qualified Online Events Without Certificate
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Letter/ Certificate  Heading / Certificate Format

CPD Board Accredited Course Title

CPD Code 

SDUs Awarded

Course Start Date

Course End Date

SSG SOA Certificate No.

SSG Accredited Course Title (If Applicable only)

SSG Course Code (If Applicable only)

Template with SDU details for certificate to be issued by TPs conducting trainings accredited under SSG . 
Email must be sent from TP’s official email accounts
The template may be adopted for email confirmation of SDUs awarded for events approved by the Board on 
a case by case basis. Email must be sent from TP’s official email accounts.



Appendix D
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Part 1 for 
every trainer

Part 2 for 
selected 
trainers only



Lesson Learned
Case Study
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Course Title in the CPD Application is different from 
the Certificate Issued.
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This is the title in MOM’s 
website for WSHO to key 
in their SDU.

This is the title in the
Certificate issued to 
WSHO

WSHO will not be able to find the title “Industrial Rope Access 
Management Course” in MOM’s portal for their WSHO’s renewal



Failure to apply SDU, use another CPD Code
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Date of Training : 22 to 23 December 2022.

CPDXXX/T1.2/2023009

CPD Code issued is for the Approved period only.
Have to re-apply if the same course is to be
conducted after the approved period. A new CPD
Code will be issued if it is approved. 



TP used unknown CPD Code in their course certificate.
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The CPD Code used was not same as standard from the CPD Board
Action will be taken against TP for misuse of CPD Code, not issued to them .  



SOA does not have  CPD code and SDU.
TP to issue letter/addendum using the following template.
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Name as in NRIC and last 4 digits of the NRIC



Key Takeaway for Training Providers
1. TP/EO to print the course/event title on the certificate of attendance as the same title 

stated in the application form.

2. TP/EO to print the participant's name, NRIC (last four characters), course/event title, 
date of course/event, CPD code and SDU accorded for the accredited course/event 
on the certificate of attendance or completion.

3. TP/EO is to conduct or hold the course/event within the accreditation window. 
Holding courses/events outside the accreditation window will automatically make 
the accreditation invalid.

4. TP/EO has to submit their application at least FOUR weeks before the 
commencement of their course/event ( apply for renewal).

5. TP/EO has to ensure their trainers of WSQ courses have the necessary qualifications 
and training requirement for example COE course for WSH Trainers; ACTA or ACLP; 
WSHO valid licence

6. TP/EO is not to apply for CPD accreditation after the course/event 
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Key Takeaway for Training Providers
7. If SOA issued does not have CPD code and SDU accorded for the accredited course 

printed on it, TP has to issue a letter to certify the attendance of the participant. 
The content of the letter must bear the organisation/company letterhead and 
details as per the template highlighted in the briefing

8. TP/EO is to use the one and only CPD code issued to them for the particular 
course/event. CPD code other than the given code issued upon accreditation will 
not be valid.

9. TP/EO is to stick to the SDU awarded for the accredited course/event. The SDU 
awarded cannot be unilaterally increased nor reduced.

10. TP/EO is not to apply for accreditation more than 6 months before course date.

11. TP/EO is not to apply for accreditation,  only courses that are more than three 
hours will be considered. 
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Resources ………..www.siso.org.sg
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Contact :
cpd@siso.org.sg



Q & A Session

MOM: Teo Han Ping
SISO: Roger Lim

Supported by  MOM, WSHC & CPD 
Board / Committee

Please identify yourself ( Name and Organisation/Training Providers ) before you ask your question. 

CPD Briefing to Training Providers & Organisers 11 April 2023 34



CPD Briefing to Training Providers & Organisers 11 April 2023 35



Examples of  Category 2 Tier 1.1

CPD Briefing to Training Providers & Organisers 11 April 2023 36

● (SDU will be accorded based on 1 SDU per 1 contact hour up to 40 max per course) 

● Selected postgraduate, degree studies, or leadership programmes assessed to enhance 

professionalism of WSHOs, including special courses designed to support WSHO Career 

Progression Pathway.



Examples of  
Category 2 Tier 
1.2
• SDU will be accorded based on 1 SDU per 1 
contact hour up to 20 max per activity / course) 

● WSH conferences/activities organized by MOM, 
WSHC, and relevant agencies

● Non-WSH courses that support Continuous 
Professional Development, e.g. soft skills, IT 
skills, managerial training 

● Supportive WSH Training: 

o Relevant to role carried out by WSHO (e.g. 
Manage Work-at-Height, Workshop on 
Management of Hazardous Chemicals 
Programme) 

o Support WSHOs to manage WSH at a systemic 
level (e.g., Process Safety, Lead Auditor) 

o Support adoption of WSH technology

o Broaden WSHOs technical WSH knowledge to 
manage workplace risks (e.g. combustible dust 
hazard, HAZMAT) 
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Examples of  
Category 2 Tier 
1.2
• SDU will be accorded based on 1 SDU per 1 
contact hour up to 20 max per activity / course) 

● WSH conferences/activities organized by MOM, 
WSHC, and relevant agencies

● Non-WSH courses that support Continuous 
Professional Development, e.g. soft skills, IT 
skills, managerial training 

● Supportive WSH Training: 

o Relevant to role carried out by WSHO (e.g. 
Manage Work-at-Height, Workshop on 
Management of Hazardous Chemicals 
Programme) 

o Support WSHOs to manage WSH at a systemic 
level (e.g., Process Safety, Lead Auditor) 

o Support adoption of WSH technology

o Broaden WSHOs technical WSH knowledge to 
manage workplace risks (e.g. combustible dust 
hazard, HAZMAT) 
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Examples of  
Category 2 Tier 
1.2
• SDU will be accorded based on 1 SDU per 1 
contact hour up to 20 max per activity / course) 

● WSH conferences/activities organized by MOM, 
WSHC, and relevant agencies

● Non-WSH courses that support Continuous 
Professional Development, e.g. soft skills, IT 
skills, managerial training 

● Supportive WSH Training: 

o Relevant to role carried out by WSHO (e.g. 
Manage Work-at-Height, Workshop on 
Management of Hazardous Chemicals 
Programme) 

o Support WSHOs to manage WSH at a systemic 
level (e.g., Process Safety, Lead Auditor) 

o Support adoption of WSH technology

o Broaden WSHOs technical WSH knowledge to 
manage workplace risks (e.g. combustible dust 
hazard, HAZMAT) 
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Examples of  Category 2 Tier 2.0
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SDU will be accorded based on 1 SDU per 2 contact hours up to 10 SDU max per course)

● Selected supervisory and technical training assessed to support WSHO’s functions by building their operational 
knowledge, excluding refresher courses

● WSHO is entitled to claim SDU for Occupational First Aid Course (OFAC) only once. Repeat or refresher will be 
rejected.



Examples of  Category 2 Tier 2.0

CPD Briefing to Training Providers & Organisers 15 Nov 2022 41

SDU will be accorded based on 1 SDU per 2 contact hours up to 10 max per course)

● Selected supervisory and technical training assessed to support WSHO’s functions by building their operational 
knowledge, excluding refresher courses

● WSHO is entitled to claim SDU for Occupational First Aid Course (OFAC) only once. Repeat or refresher will be 
rejected.



FAQ will be added at a later date
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References

• Apply Continuing Professional Development (CPD) points 
(mom.gov.sg)

• CPD_Application_Guidelines_wef_2023_final_WEB_rev1.pdf 
(siso.org.sg)
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https://www.mom.gov.sg/workplace-safety-and-health/workplace-safety-and-health-training/apply-cpd-points#revised-sdu-framework-from-1-january-2023
https://www.mom.gov.sg/workplace-safety-and-health/workplace-safety-and-health-training/apply-cpd-points#revised-sdu-framework-from-1-january-2023
http://www.siso.org.sg/images/CPDrelatedMatters/CPD_Application_Guidelines_wef_2023_final_WEB_rev1.pdf
http://www.siso.org.sg/images/CPDrelatedMatters/CPD_Application_Guidelines_wef_2023_final_WEB_rev1.pdf


END
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